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SERIAL DRIVER 
The serial drive was written for our SB-5588 which is an 8x8 Component Video 
Matrix Switcher.  This driver is available within the Control4 Composer software.  
Select My Drivers – A/V Switcher.  Select the Online Database, Manufacture: 
Shinybow. 
Because we use the same serial commands on ALL our products, you should 
use this driver to control your device.  If you your device has a matrices’ less then 
8x8, simply edit the driver and delete the “extra” channels. 
 
 
IR DRIVERS 
 The IR drivers are unique for each model number and must use that 
specific driver. 
For example, the IR driver for SB-5440BNC will NOT work on SB-5440RL. 
Some of the models are available within the Control4 Composer software.  Select 
My Drivers – A/V Switcher.  Select the Online Database, Manufacture: Shinybow 
For those models not online, you can download them directly from the 
ShinybowUSA website. 
 
You need to save the .c4i file to your local hard drive.  Typically stored in the 
C:\\My Documents\Control4\Drivers folder. 
A file has this name structure “avswitch_Shinybow_SB-5440RL.c4i 
After you save the file from our website to your local drive, select My Drivers – 
A/V Switcher.  Select the Local Database, Manufacture: Shinybow. 
That’s it, wasn’t that easy? 
 
Please directly any discrepancies to: sales@shinybowusa.com 
 
 
 


